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Lookout Housing and Health Society — Organizational Overview

Established in 1971, Lookout Housing and Health Society is a non-profit charitable organization
dedicated to offering housing, health, and support services to vulnerable adults facing multiple
challenges. Our mission is to provide non-judgmental, inclusive, and client-centered care to individuals
impacted by homelessness, poverty, mental iliness, substance use, trauma, and chronic health

conditions.

Operating across 22 municipalities in British Columbia, including Vancouver Island and the Lower
Mainland, Lookout serves communities such as Vancouver, Surrey, Burnaby, Abbotsford, and more.
Each night, we provide shelter to over 6,000 individuals, including through emergency and extreme

weather shelters.

Our integrated service model includes:
e 16 outreach teams and 2 community resource centers
e  Medical and dental clinics, food bank services, and peer employment programs
e Needle distribution, community cleanups, and overdose prevention resources
e Social enterprises and youth counselling programs
e Supports for HIV, Hep C, and mental health & substance use challenges

In partnership with Island Health and other stakeholders, Lookout has identified key service gaps and
safety priorities. We are focused on expanding harm reduction services, crisis stabilization, primary
care access, and safe consumption supplies to reduce preventable deaths and improve long-term
outcomes.

By fostering continuity of care, supporting equitable access, and promoting community health and
safety, Lookout remains committed to enhancing the well-being of those most at risk and driving
sustainable, compassionate solutions for all.

At Lookout Housing and Health Society, we are committed to supporting our communities by helping
vulnerable individuals thrive and stay safe—while also respecting the neighborhoods we serve. We
believe that compassion and community well-being go hand in hand. Through collaboration, thoughtful
engagement, and evidence-based services, we work to create safer, healthier environments for

everyone.

Please feel free to reach out if you encounter someone in your neighbourhood who may need
support—or simply someone to listen. We meet everyone where they're at, without judgment, and are
here to help however we can.

Together, we can create healthier, safer environments—for those in crisis, and for the neighbourhoods
we all call home.
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My team's contact information is below:

Lydia Arregoytia (she, her) lydia.arregoytia@Ilookoutsociety.ca

Joe Wendling (they/he) joe.wendling@Ilookoutsociety.ca

Lizzie Muzyka (she/they) elizabeth.muzyka@Ilookoutsociety.ca

Lisa Palmer lisa.palmer@lookoutsociety.ca

Direct phone number 250-208-0727



